For all your insurance needs

Erie Insurance Group offers a broad range of services to
meet family insurance needs, including a variety of home
and tenant insurance policies and boat insurance. ERIE
also offers a variety of business insurance products to
meet the needs of both small and large businesses. Erie
Family Life Insurance offers a complete line of products to
meet individual and business life insurance needs.

Equal professional service

ERIE embraces the principle of “equal professional
service,” which means that every applicant, Policyholder
and claimant receives the high caliber service that is our
hallmark. ERIE does not tolerate unlawful discrimination,
and we expect our Agents to adhere strictly to that
nondiscriminatory philosophy as well. ERIE assesses each
risk on its own merits and relies on objective underwriting
criteria designed to evaluate the nature and extent of
each risk.
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ERIEGlass

Auto Glass
Repair and Replacement
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ERIEGIass Claims Service
Program Features
* 24-hour, 365 days a year service.

» Over 7,200 qualified professional repair and
replacement member glass shops nationally.

« Lifetime guarantee for replacement provided
through ERIEGIass.

« Convenient repair scheduling.

e Multi-lingual customer service capabilities.
* Low, consistent pricing.

« Catastrophe assistance.

* Installers are highly-trained and dedicated

One ca" gets auto glass professionals.
the process started. ERIE makes auto glass repair

and replacement easy.

e 24-hour toll-free “800 hotline”

Dial our toll-free number: 800.552.ERIE.
A customer service representative takes
your information, verifies coverage and « One-call professional service
qualifies every windshield for repair. - Lifetime guarantee
ERIEGIass links you with a glass shop of
your choice to set up an appointment for
mobile or in-shop repair or replacement.
ERIEGIass handles all the paperwork
between you and the glass shop.

» Mobile service

* Windshield repair

Erie

Insurance 1.800.552.ERIE

“Shattering the
competition, 24-hours

FRIEGlass 5oz

ERIEGIass Claims Service Program
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